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Your Business In the Cloud:
What Every Business Manager Needs To Know
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Introduction

Business Process Management Software in the cloud enables strategic process improvement, reduced 

technology cost, and better alignment of IT with business goals. A Cloud BPM platform can drive new 

growth opportunities, increase profit margins for the private sector, and achieve more efficient and 

effective missions for federal agencies.

The Appian BPM Suite delivered in the cloud is a secure, scalable, and reliable way to create a more nimble 

and adaptive organization. The benefits of deploying in the cloud that we’ll discuss in this guide include 

low startup costs, fast deployment with no manual maintenance, predictable costs during the life of the 

application, and fast return-on-investment.

Rapidly deliveR Business innovation

Cloud computing plays a key role in accelerating the 

deployment of enterprise applications and delivering faster 

time-to-value to the business. More and more customers are 

going to the cloud and choosing the Software-as-a-Service 

(SaaS) / Platform-as-a-Service  (PaaS) model for flexibility, 

scalability, cost effectiveness, and deployment speed.

Organizations must focus on accelerating the time-to-

business-value for new applications and services. Offering 

full parity across cloud solutions allows easy portability of 

complete applications and data sets between environments. 

BPM in the cloud enables strategic process improvement, 

reduced technology cost, and better alignment of IT with 

business goals and data security regulations.

the Cloud advantage: speed, low Risk,  

Business empowerment

Appian Cloud BPM is fine-tuned and automated to provision 

production, non-production, and disaster recovery instances 

in minutes for high availability to maximize uptime guarantee 

and minimize risks. 24x7 system monitoring, and localized 

hosting locations in US, Europe, Latin America, Australia, and 

Asia provide the ability to offer geographic redundancy and 

responsive service across geographies.
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 Since Appian BPM is 100% web-based, its architecture 

is highly scalable and flexible in a SaaS or PaaS model. 

Appian Cloud offers unlimited process applications, rules, 

content storage, and bandwidth. As the number of process 

and case management software applications grows, cloud 

infrastructure capacity easily expands.

Fast RetuRn on investment (Roi)

Organizations that want to use the power of cloud business 

process management can begin to realize ROI immediately 

because there are no significant up-front investments and 

minimal startup costs.

low startup Costs

Due to the low cost and quick deployment of cloud BPM, it 

provides ROI sooner in the process, helping firms recoup 

costs and focus on the gains, not the investment. In any 

industry, swift ROI is incredibly beneficial for technology 

investments, as it helps a company legitimize its purchase 

and establish a foundation for future investments.

Fast deployment With no manual maintenance

With cloud services you also get started quickly. 

Companies can immediately begin process discovery and 

documentation, create business performance dashboards, 

and collaborate across geographic boundaries to create 

core-functional process pilots without incurring the typical 

costs and delays associated with infrastructure hardware 

and enterprise software license procurements.

predictable Costs during the life of the application

In addition to being low cost at the start, cloud solutions 

allow companies to better manage the lifetime cost of a 

solution, regardless of its BPM or storage. The flexibility of 

these tools allows companies to only upgrade as needed, 

while expanding or shrinking systems as necessary for 

workflow demands. This establishes a minimal cost-to-profit 

ratio, and ensures that a business is optimizing its own 

operations, not being controlled by the technology it uses. 

Appian Cloud customers enjoy automatic upgrades to the 

latest release and elimination of on-going fees for software 

maintenance and systems operation and operating systems.

staying seCuRe: the moBile  

seCuRity Challenge

Many enterprise IT organizations have gone to great 

lengths to choose a specific mobile platform as an enterprise 

standard, requiring all employees to use that defined 

standard for secure mobile computing. However, executives 

and key business decision makers are frequently bringing in 

personal mobile and tablet devices and forcing IT to adopt 

non-standardized devices for enterprise computing. In 

addition, what the users are demanding often goes beyond 

just email and calendar, but also includes accessing critical 

business systems or new cloud-based offerings. The challenge 

then becomes how to ensure things like secure network 

communication and authentication across different devices.  

secure network Communications: ssl,  

vpn, and single sign-on

Appian’s cloud BPM platform provides a highly reliable and 

secure platform for your organization to build and manage 

your enterprise processes. Appian can provide:

• 99.5% uptime guarantee

• SSL encryption of all data

• SAML, LDAP, or Active Directory authentication and single 

sign-on with your current enterprise identity management

• Dedicated VPN to your enterprise’s network

Government Certification

As the most trusted BPM software in Federal government, 

Appian BPM Cloud has achieved US Government’s Federal 

Information Security Management Act (FISMA) Moderate 

authorization and accreditation with a security framework 

that aligns to National Institute of Standards and Technology 

(NIST) 800-53 controls. In addition, Appian has achieved 

Service Organization Controls (SOC) 2 Report issued by the 

American Institute of Certified Public Accountants.
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Rapidly deliver

The flexibility of cloud solutions adds another advantage 

for businesses implementing new process management 

solutions – speed. The option to deploy faster and start using 

these tools sooner will expedite the savings and value drivers 

attached to them, ensuring that a company is optimizing its 

workflow as quickly as possible. For most companies, this is a 

key reason to invest in cloud BPM over other alternatives. 

how can the cloud speed up your business? 

Dallas/Fort Worth International Airport (DFW) is the 

world’s 4th largest airport in terms of traffic with a total 

facility covering roughly 30 square miles, making it larger 

than New York’s Manhattan Island. Given its size and 

more than 220 shops, and restaurants operating on the 

campus, DFW needed a better way to manage facility-wide 

operations across all airport departments. DFW chose cloud 

delivery to accelerate the development and deployment of 

its modern process solutions, and deployed 32 applications 

in just nine months.

Another company taking advantage of cloud BPM is Punch 

Taverns, the United Kingdom’s leading leased pub company 

with a portfolio of more than 400 leased pubs. Punch has found 

cloud services helpful for rapid deployment and to modernize 

its IT practices. According to Kevin Dalley, IT Director at Punch 

Taverns: “Appian’s cloud-based software is very flexible and supports 
our agile development approach. We were able to trial our first BPM 
solutions in a matter of weeks.”

summaRy

As you’ve seen, cloud-based BPM offers a number of 

potential benefits. Your up-front costs are low, leading to 

faster ROI. You can scale up or down as needed with little 

effort. You get to focus on business innovation instead of 

server maintenance. And you have all the security you need 

to keep data safe.
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As the market leader in modern Business Process 

Management (BPM) software, Appian delivers an 

enterprise application platform that unites users 

with all their data, processes, and collaborations — 

in one environment, on any mobile device, through 

a simple social interface. On-premise and in the 

cloud, Appian is the fastest way to deliver innovative 

business applications. 

For more information, visit www.appian.




